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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. W, 14—4 /2012 (AA—I1)—eafdener g™ manT g+, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ue< UMKIAl HT YANT S 8¢ AR fIeafdenerd e smam
(R fawon) fafem, 2012 &1 IRIHHT $Rd 8Q fdvaldencd arga MR- UageRT fefoiad
fafrae q=ran &, Ara—

1. <dfera am, faferair &R 9w

@) 37 fafrAl &1 faeafdere™ rgeam N (B3 & Riemal &1 fraren) M, 2019 @
ST |

@) I 9 SR R WReaEl W) Jr] 86, R fed s siftifram et wea siferfraE
% dEd TeIfud srerEr MR faar w8, iR Reafderea sgam o s, 1956 &1
URT 2 & E (d) & agd A Ui 9l SRl don O ) e favafdenery el R
AN BN R oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) e fafrm, Tae oI | geRia 89 & fAafdr | g 86
2. I

frl TR # usel 9 AMifed BET IR WY B U WRIEl H YA Arge il BrEl @l
Hfam Rreradl & IR & o aaR U= &)Ar iR 59 Wy § Uh dF ifud eRAT|

3. URYNT: 99 & & 37 Al @ ded ¥ s=rem aniféra = e
@) R @ AR favafdernerd S AN ST, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd s’ ¥ AR BN W B ¥ & R 39 |l @ dga aRafya Rermal @
Teer H ) A 31T dodder fhvl JHel § Bl Rrerad 8|

2366 G1/2019 (€)]
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)
)]

(=)

®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aid gaw ifd & gwu FEiRa &1 g drgar & faudd gawr f&an

STTT;

ii. AR $ 9ifa y9wr AT & a8 ufsar | srafidarnd;

iii. I P AT gaw AT & R YAe o7 ¥ SHR fBAT S

iv. =9 faFTHl & SUEYl & 3Ty, AT gRT [AaRfOTHT BT YR 7 fham ST,

v. R gRT fIaxfreT § 0 B8 STMaRI o1 Siifd SO a1 9Md 81, 3R a2l W
&T%Trﬁﬁﬂ?fﬁ;

vi. ol 19 gRT 09 R # UdY o1 @ WA W S fhy U f SRSt i
I, ST a1 fhdl 31 YRIBR & WU H Bl Pl 37U U G ol AT g H_l |
SHR AT Al VA e UIgashA AT ISR BRIHA & Hag § BT B bl o
AT Yebl, BT YAM A 7 JIR (AT S G 311 FoigR fhar o1 |a e
BTF I T8l HRAT ATST BT,

vii. I &I Gifa gawr i # iR fdr | aiftre ge=if¥n @1 AT B

viii.  BEI & AR AfET & oy uder § el & SMReT & Had H gaHe § ofr] fh
DI BT AR §RT Seete fbar Sy

ix. VO ol S @) 9iffa gaw T & 984, sterar o g fafed el urdl, afe

Pl B oI, & ded (bl W BTF &g Tl BrAgRT AT R AT &1 YA T8 fhar
ST 3ferar faerd | g fhar S

X, ORIM & eI deolex #, T T g7 fAafta U Rl defer # fafAfds s
A SR URIETRI & JATATG H, Jferar uRiet b uiRersl $I aroen H faew B,

xi. faeRfOrer & e Sfeafld, srerar | gRT @ fodll B & Al Suey & ded
AT 3TUfATT BTAT BT G U&TH PR H G §RT fawhel &,

Xii. BTA & YeAid & oy TR gRT U T8 IR— RS sferar srford ugfora;

xili. U fdl B3 $1 Yob d UG H fdeig BT, frar §HR HIAT Silicy fqaRforeT 4§
SfeaRad THT & AR, AAAT ST & SMANT g7 ARRIId fhar Sy, & WiaR gawr
T <l &

Xiv. SIRd S, ST SIS, = fUsST av, Al Ui dT ferad
AR & BT & BIIT Aedd b1 R,

Xv. Y9 U M & THI ST WRINT AT AT o 3ferar U fhu ST Smuferd o &
gAY T[oTaITqol e uar el fhAr S o
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(&)

©)

©
C)

)

©
)
@

(@)

1.

Xvi. BE & I & T AW & edl 9 IR aaqd | ar il S & SSid
SUSE] b ded dRdls Bl S 8, BT Bl Sdled fhar SHT ar S0 femEr
AT ST |

3rerar fsll w9 faewafdenaa dwoma 9 @, srmEr faw fafne fqun swemar fharsama &g feed
foeafaamery & dsd nfid feu v fad Fveme & 2

"HRTd BTF Riera fare affa @rEvasiemd) & sifiwmr g9 fafsl & aga fash
faeafagme @& TR ), U Rroral )R sRiaR o7 & fou 1feq & 718 afafa 9 g o
foafqenera & ot WY fowT 9 dafa 980 81, SeeRwr & forv sEE™ iR wHE
e |

3T B, O SR (R U Aere # gaer U @ Segdl Afed) B Ud e o
eferd fsger iR uRE ITMHRY Ua™ HRA & fog U GRere terar fobedl urfers=or arerar U
AR gRT VAT H3 & ol uifdiepd fory o fanedt aafd g1 SRy fomam wram &,

AR I D gAY vEr FeiRa fhar war gr A, so-gdi eF R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffiemrg e €; Sev—ufes &F § @), dicd
IR dergy e g ulRaHl &= H HeRTY, ORI, TEl, J6Y R TR gdell, T99 iR d9
WA &, 7 &9 H BTG, "ed Ua¥l SR ISR e T; Wﬂaﬁaﬁaﬂisﬁ?w

r\

faeell, fedraa uaw, dome, sRamon, fieell, StTRIES, SR Uay, StRIEs AR I8 e &
q\tﬁﬂ’\faﬁaﬁm Ty, ASiRe, AR, YR, reurae uaw, Rifded ok Armels e &,
31k gdf &=t # uf¥em dme, IR, SR 3iiR anfsen enfie € |

RIS BT AU ARG B go gl W faffdse & vg 9 2 Rrad b9 s &
A enfiat ;

BT W AWMU Rt e, o w' I arp B 8§ amifea fed s,
3ferdT AMIfRd B & foly yder Ut & segd Afad 4 &

“favafdene” & Ifur SifSfTm @) ORT 2 @ s (@) # e uRwiia fH favafaeme
A T, AT el Hed @ STuR, dcddy @ ORI 3 & d8d 39 YSHR UIfvd feu S arer
PIS A9 fazafdemery Heerm 8|

“faeafdene v Ridrad faror affa (Guashiere) & s faeafiemes & v w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryar
R BRATS B B forv 371 faffgml & dsd fed fosd afafy 9 21

faa=foreT &1 aIfard yasre, e favaeyg don e feiorn

TP AR, 37U UTShd IT eqI= & bl Y BRIPH | U9l N - &) fAfr 9 &4
A HH Ao 3T P FAIT A Yd AU JeaIge W US [JaRiOdT TH1RIT AR/ AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 IS UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & 916 SIRdal Bie faar Srar g df B &f ufierd fby S aret fRreror
Y SR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el &
T ufaer fear S

@) ST Qe Iraar Rieror deg w1 e, 9l Fgfa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaR & RIET07 o7 & T,

(&) “ifde SR WAeAfOrs RIET e[ R BHEEE IR 39 Yo, JRADIY, AT T
SENT, S8 Bl Bl AEeiRe JRE far S 8, dfed oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Tl UTa] HR- R YISl 84 drell gfaemaii

(3) I & URER & HIaR 7UdT dE% BTA T IR d91Y /) & Hae § T F9d
e, &R, Ry o &=l BT srar Bl & AT Mg w1 deell U sremad
IIAROT §RT 39 <ae § IR fhw v faeft faffm & Sudell &1 Sooiee fhe o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdtse ®Ig 3T SFaR:

I P, UA® G 39 fafem @& s (@) 9 (€) # SfoaiRad SMaRY BT U+l d9drse
TR IR /3M0ers HN, AR A= FAERuEl 8l o= Hifsar & Ar| o ggdn |
UeRid ®-d gu fAsu=l & #egq 3§98 BIAl 3R 3 SIdT &l &I dddlse WR 59 IRe
D UPRH DI AR AR ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa &, Sife [axfver &
UHTeE 3R faaRer &1 Sfad arta 9 orfde F8) 81 iR fAaxforeT & uereM, faavor ar
Ao | P o sfvta =1&1 farar s |

B Rrerga fFarer aftfoaar (Tashism):
weifdenradl oA Rerd fare affa (Fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ Gt & @ R o FEfaRea gxemn arel
AETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |umfd;
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT 4Ry AT &1 HRIGTe &1 9u9i &7 BRI |

(iii) 9o & forg Trorgfd, Fwmufe Afed u’g faRiy SmHE & orermar, 9 ARl & 8 |
(iv) Rrerml R R $Rd g VARl Aafiie = & Ragidl &7 ure= B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Soasiemdl) a1 wom S,
AT

(@) o, faermera, s1Er & & Sreud, ae S9 fhsdl il Uea™ | ST SiTg— gt

@) fomT/fered /&= & 9= ¥ §oud gR1 TAMHee fdy I 9l |1 SiEmRi—
Nqad;

(M) HHR BT Aed, ST Ried Farer @ gomell | well— wifd aRfed &1, & |awmufa g

T fHar ST Hew;

(@) wErdered & BE H ¥ Ud AR, N @oufd gR1 it argdr / Tdas |
Jeptedl /HE—UTed fharhaml # SHe (e & SR WR AMMAfEE fBar Si—
[ERERCIGIRIR]

qurafa, Affa @ el SR a2y srEfa @1 driere &1 a6l @1 8N |

SIUASIRIRAT &1 d8% & forg worgfd, w9l |fed wg fRw omEffa & oreman, O
ST Bl BT |

3O A UK Rraradl R TR & g SIVASIRIRY! S¥9iie < & RIgidl &1 ure
BT |

SITESIARAT Ul Ruid &1 RywiiRen, afs @I1g & @1, & | Wwed & gRadr/ gerufd
P Rrerad wita &1 fafdr 1 15 &A1 @) @fy & iaR worm den s ua ufa difsd s
B T Il SITgE |

1. W 81 Rera farer afafa (smgvashiemsd)

(1)

(i)

(iii)
(iv)

v)

9 R fad favafaener @ foeft Jeafdre fovrmT, faener sierar ows, Siar Y Ae 2,

A g T8 B I "el Bl pedld HelGd gRI A WREAT B ARl A Bl S arel!

Th ARANTT B3 Rrdrad farer I GrEvaciisns) &1 9o SITgeT; [Hd:

(@) WA BT FH—GAUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT / AhIY e8], BT HA0— e,

(M |l & ITeTdT Ud IR Renfag— dew;

(@) HAIIESD /ARG Rrenfdg— daw

(5) welfdere™d & BEl 4 ¥ (e AR, S gould g™ el aradr /@ddhs 4
Iepedl /He—UTod fhardelal H I¥9a Fwred & R R AmFfde fhar Ssom—
[ENERCIEIRIRE

IRy & AT BT BRIBIA & qUT BT BHIT |

HEEOT Bl |
3o e R Rl R =R -d gy Aol wafife = & Rigidl &1 uTed

BT |

MSTEGIARAT Jra+l Rurd &1 fawrRer, afs @1 8f a1 & A foufd a1 Riera wia
P fafer & 15 A1 @) @fy & HfiaR 9o 9 sEel Uh ufa Qifsd B BT T Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|qEMf T AT & wewdl SR IRy AT &1 dri®re <1 99l BT B |

93 & fory Torfd, FufT |fed Ry faey smEfAfe & sreman, A9 wewon #1 er |

3o FHeT RIpRIal WR R $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 Ui iR RwiRel, afe o &8 a1, & W Rierd 9 daftd qerfaaraa
& gt/ favrmenet / faemed /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fol qoT 98T U ufd Gifed o &7 ) Fofl oruefy |

fgafaemera o= Rrerd fFare afafa & Fog 9 @t o8 O o=, 59 a8 @ ok &)
it &1 fafdr & deg ool @ eraf & M, AreuTa @ FHeT o1l HR AhaT ® |

6. ddpuTd & PRI, dareTd, SU Us ¥ CHIT ST 3R |41 &1 ¥[-:

(1)

(ii)

JUASTAR & o & fawg gaars &= iR o <1 &R ordid &~ & fofw uab
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AT fbar S,

o b, SO s " Red ot o fawafaemert (@dsie @& - @y fash
faeafoermeal) @& dea & e v @ O e I affe deura TE 2, R ST WReR
gRT geh T S,

gert AT b, Uop & # Rerd dag favafdenerdl ok w9 fawdfderay W & folw g |
e dAlpurel 81 81, T8 s WReR gRI Fgh fhar Sig |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

TS 50 WRER 59 YR ST U @iel dAfd gRT gy MY 9 T/ & 09a § |
drmaret @ FRgRe w, R f=feRaa nfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST |l AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B Il /HE ARG ST B SWRIGIUTA §RT ARG fBar ST a1 g
g favafdenery o1 gerufa— waw;
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(vi)

(vii)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% WWHR 39 AT Ted U @il I gRT g3 TN A9 941 & U9l § ¥ dAlaure
o1 frgfs sl foad fafaRea wfva 2

(@) fazafdemey e RN & Jfedel Heley 3ferdl S AAfa— FHTafd;
(@) & s wafdere &1 gauld R o= WReR gRT TEMARE fBar -
e,

M ol w9 favafaenes WRIM & Goufa S & WReR gRT aMHae far sme—
N

@) B= WHR G ARG e dgad afedg & 98 3 1 T 8- 95w
(®) fxafdgened e PN & ARId Aelcd— 9aw afd;

BT B Ug YU B B [ A A9 au BT @S s TR ay B AR B I,
T | Ol W uEd B, % fow g fear S, ok 98 wmE wsg am aF @ forg, S
& AT 81, Th IR dRiEE & foy gafigie 8q & foy o 8 |

gAaTs BT FATAT T D (oY, ABUTd Pl I WR BY By T g @1 ufogld |fzd
faeafaenery srgem AN gRT FEiRa fdy U AFcel & AR, ufd fae, ufd dod &
MR TR Yo T A fBar STg |

T & AlhUTl & A H Nod WRAR gRT IR fhdl &5 & iepuid & 9¥d § &g
WRHR gRT dAleUTd 1 34 fafemi & dga Jr yRWIi de@R a1 gi9eR & R g
BH W U ¥ SR S Al ¢ |

P W Y Iod IR & AR & IS WR A AREAA §RT &1 T8 S & 3fefmar
ATBUTS BT UGegd B B PIs ATQY ST el AT SIQ, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST fa¥R 1 U fhar g |

7. AlHUTd ® HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeATD bl UlhAT H TeTSl B Hel Pl AU b FaHd
o S |ehdT B, T, SleUTel §RT SR GRABIRI & JAiedid ] 3ifal 3idi bl G AN
P TG DIs MU AT ATIGT R ATBYT gRT GAalg el Bl SIgil, 5d qeb b Hewra
%) fod fafdre gear & aRumEr &1 garfad &= gl & falRre siffafiaar &1 sfia
T o ST 2 )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTal BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & T & forg i
TATT BT |

8. diburel a1 B Rera fFfar afifeal g~ Riemal @ fare 2 ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 a1 m@fy & AR o ierng
e TR BT, gl B W Nfed o ou Rerd & fFarer & fou smdes &
AHT 2 |

TS RIerd U 89 IR eI, 3ifFarsy ey & uiftd & 15 o & iR =i
fewfirat wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) B Rred fFare Gffa, S 9 aFen 8, Read o gaar o oy te O fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT © IMAT JUAT U W@ b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fovafderey s Rerd Marer SfRfa gRT a@ e T8 @7 T8 Rrerd), o1 39 A |
SR AT & WaR ATBUTA BT AT SIS |

(vi) w¥rH, Rerdl @ e fues 8, dede s e Rerd FHare afafaE), sk
AT 81, FEART BNl 3R VAT 81 fhu S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 Ml & Iueel & 1wy HRarg S |

(vii) ofrpuTd, TF1 Yell DI FI S BT U Id ATHR USH PR & a8, HrRianed FH 8
R qodddl RO Gf2d, $9 UHR BT QY UIRG B, OFT 98 Iugdd |Hsl, diid
Rrerra &1 FAee 8 9o iR Nfed 813 & ST Iugad 81, I8d UG @ Sl |3 |

(viil) SRI © AT B A NfSd BTF BT AhUTd & R & d8d ORI P T3 QST &F Jfrt
ST BRIS SIS 3R FRAH, 3N &1 Y Bl IR SIHGRT & foIv 39 379+ da<Tge
R 9 ST |

(ix) <, AU B RIBTRE BT STUTAT BT 3R FeIH gRT BRI &7 e e
fPT ST & G § DT, RN DI SHBRI UaTT BT |

(x) <iel Remd g8l a1 Jeo Uk Il § 99 RUfd # deurd Reraedl & f[wg S
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.



[9FT [I-ETs 4]

R hT A9 @ STHIHRO 13

(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary



[9FT [I-ETs 4] A <hl TSI ¢ SHIYNT 15

7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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